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Imagine choosing between going to the doctor and paying the rent. Or trying to get 
ahead in life but you simply can’t get a decent job. Sadly, too many North Texans 
don’t have to imagine it. They live it every day. That’s why we provide the tools and 
know-how to help North Texans get and keep better jobs, establish savings and hold 
on to more of what they earn. 

Goal Move 250,000 people out of poverty by 2020. 

Photo:Thanks to United Way, Kenuya, and thousands 
of others like her, will gain the skills and training 
needed to obtain an in-demand, living wage job.

27% of Dallas 
residents still lack 
adequate savings 
to weather a crisis

9,000+ people received 
financial services. On average they 
saved $1,600 and reduced debt by 
$2,000. 

$2.3 million 
to help people get, 
manage and keep more of 
their hard-earned money

Career Pathways

Basic Needs

Economic Mobility

13% 
people still live 
in poverty

$1.4 million 
to address immediate needs, 
providing food, shelter and 
emergency assistance

12 food pantries distributed 
more than 6.7 million pounds of 
food to almost 89,000 people

Progress 250,689 fewer people in poverty than projected. 

We set goals and measure progress in the areas of Education, Income and Health—the 
essential components of a thriving community. We invest in the best community 
programs, identify local problems that aren’t being addressed and develop innovative 
solutions for them. Our focus on income covers three distinct areas:
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$2.9 million 
to provide skills training 
and credentials that lead 
to better paying jobs

4,200 people served 
found new or better jobs. 
2,400 retained for 30+ days

130,000 
people who are employed 
still live in poverty 
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This ‘IMPACT in 2017’ piece reflects overall progress and investment totals; however, it only highlights one progress statistic 
in each distinct focus area, and is not inclusive of all the work we do. Statistics reflected as of August 2018 print date.


